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                 “Practice Limited to Equine Medicine and Surgery”

CREDIT POLICY

Agreement to pay for veterinary services is implied upon treatment or admission to the clinic.

Payment at time of service is expected.    We accept Cash, Checks, Visa, MasterCard and Discover.  There is a $40 service charge for a returned check.

In addition to accepting major credit cards, we offer Care Credit.  Care Credit is a revolving credit account that allows up to 12 months to pay interest-free.  We offer this payment option at no additional cost to you. 

For current clients in good standing, we will extend credit (not to exceed $1000) for an extended emergency visit. In such circumstances, we generally require a deposit of at least $250. 

CONDITIONS UNDER WHICH IN-HOUSE CREDIT IS OFFERED
1. We expect significant progress to be made towards settling an open account each month.  As a rule, payment should equal 20% of the total (original) amount owed each month.

2. A 1.5% per month service charge, or18% annually, is applied to the outstanding balance at the close of each month after the first 30 days.  

3. If we have not received your monthly payment as described above, we will contact you to arrange a payment plan that is mutually satisfactory.

4. If you default on an agreed to payment plan, or if no payment is received for an extended period of time, we will suspend all veterinary services, including emergency service.  
5. If you have your horse stabled at a boarding or training facility we will, out of necessity, advise the barn manager or trainer of the situation as relates to our ability to continue service.

6. If the debt is not settled, or unless a mutually satisfactory agreement to resolve the debt is reached, we will seek relief in court.  Notification in writing will be provided in the unfortunate event that it becomes necessary to proceed with this action.

Charles R. Savini, D.V.M.


Rhiannon J. Kauffeld, D.V.M.


Zachary A. King, D.V.M.


8225 Walnut Grove Road


Troy, Ohio  45373


(937) 845-3146    Fax:  (937) 845-0457











